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4, s hssiii I s\ itiecttd under 35 i ,S.r. U^tci as heias aimcjp.ited b> 
I jij^tsii U -it. sts,t^4oii< htrdnatter Langsetb). 

v\:th u-^p^-t to cisstfis^ i-4. o-fc, i 5-1 ft. Lutigsith teaches a ti>itiputer 
O'ifliroJk'i! s-sothod 3<«r oiaii^hig oitcn t abstract). Preparing tUu chaiacfen/ing a 
ptir ihs\ vfoiie-s , e.Kii offer benii; aw>eiat<,d nith a taruetwl individual and «>m o! 
j pbitaHb ■')' eluitsu-ls inr pftieathuj often daU so tht- targe! individual f rtj>«i« 
; s(5ul!5io is-om the elusahu ot o!ter\ :s susnibes t>i «> f lvrs !<» pr^en! !xt£ So ibe 
fmUvdwah ji&»>*'Uttd vth ihusi <s!k"x inrhKiujg for at leas! some sBthurfif.ik, 
Nt>*ct3nt£ itom imdiipte oilers associated with each «i those indisuksaK uol. K hues 

pa sereins; th< seieeitd oilers to 5ht- js\{»ci.jU't? iudiMduals ose*" Hie 
a^xijf >ii vb» >- oi tht pJuia!it> ft! chamiek (e«L S, Ihies 3i to col. 9. Hues W-lt>n the 
!»> i bt basefl o'i a * u!e-h as«i engine eu-futhf* offer data p*Mressim> i isles, to 
tk ^ s tfisjii. « hn.ii sets «t olkf da-a e:.a be *cnt to each «! those mdrntinais. She dau 
|if«a«ii^!iiiiv taciuiisn^ an mUntal ei xii pit defined iuks hehis;sek\ied fn>m 
U-e gt»upts»avi\kiig »i pnonij/aaop luitv seiecHon rusev and 5b»e-baM>d rules. 
? jtij>»i>sb te^chex iija! the a*TthatcS sWiiii m:n sdeeSivd;. choose thr subjee! usaues 
<<t cMib ot jo sk Uehsmd fo shvtr sobsuibet i <md that seieUsoo mat be ba^fi <>sj Hiv 
baswt« «> iSJt aikhates. Fot e\.»iifp!c. .4 i.">5! >u>b mH' jn.k> or!> devre to c«ubk its 
subM^b^TN .itteNN i* spo} 5^ chatjHt'L ! he aflthato send the eonient of the oth-r i» 
.i pvTsiicsjii/^d inb iii«i>((C<- Mctvv(»k 'he 'kts's hkhcs «iuch »t!<t% t<» 

wsaptit i* the Mibsctibets b4>cd en cerkdti ertieri.i o! She customet (Figwrt 1^. ^(t>>. 
Use P!^ ;«nt;rTSt thv pitj><?atain)fi of the .Khotm mcuU prosaied so the subscnbi^s 
b^sed ors Msb^tif^t inf»E)fla!ion. the i^pe <if scrut-e or ch^iMK-i ben»g rtiii, !b«- iaru 
vl <5ju. 'hv »icit '»! >i.h, amd Sise Hke(stt ttgorv fJassd t-o!.3. b»es> -11-4? and coi. :*\ 
lities 4S-64). 

A^en.leil i^creroesn o>:i'! I !t- (".rooted io a conjpr.Wi coruoJod nioi-?-\i j> 
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!>vt 'hv. <Ujv» Ki «v it tith^end t<> liu oficrti.. thsmsyh winch JuhskHn rnkted «<» d 
v> > < s v u ,Ui xams stspeahdh titsjgrte^Jta \ppht.anr h«.iauM> 
* iV'tiUHii^mol 2** hiii.s 4 s ; t>4 a w?< »«d •>(. «s5 mivi iutjojs -a 
>Hef*. jiiv^ j sunlit stiecttii hk { tk trniiiutibv !Ik aUliutfAOs o:feiy*s ' lif'lu*. 
a *? hHf M> % n »( K Jfitiutkd it tht> xt!>ict o Hputs \tiiluk ^dstrhMHwnfv n^i 
h i ei jimm t?i*. jtfih^tt «i .idu <is*.hs<>«)n ^old b\ tht iltthate r« »s 

« <s> >ihv> n \ N«v>*>s.f x'i. Kf 4 notv ttUinicl «iu!u PIN I he Jtv^papv. m.n eahci 
i'! i » f < » ! > s mt.nl is! <s v mu output lor that jHrtvpapu or h>j;v i ,i sp<n J« a 
I ,d'> jn« vMjHiajEit h«tt5 CK Itititm 1 } t\tn tin dihutinm sdt^t 

HHi>rss<^K i =-id sitjip % Jsc <sd%e!t3Hni4.«a i<> tht Pi% t» bt inUuuuS aw tiu 

< ' }}\ 'K irxt t's<.»i>.)it »uiiu m&\ iKo bt p>»rso uhmfb^cd or 

> ^oUt» ms vrt x«*itf"*ti » i!uJ tij; the subscriber ifHoi tuttnix ShvM!spt«1sv \ut >r 

vhiiiint,. >iit ^ <i( tin tjniv o iias Huun.coiuNiJ jljk' th*. ti \> s ..rtri tho's e 
is rt j ^s«: S ibt Mh*.tiirtrtxnrsait mtittoi r.whc jftihjtts the<itfii aw pre 

»'<ftti!it .j?'^L<»o u WjtodJ tmini furi ^usoHAh/i. liu athrrls iimn^ 

^.vtoos mi -vtiv.. «f »jfyjiiiat«». what ti\u »st»i.ats io p»*st iH« ( ht 
wnh,,^ i?< <hi. if.ij* .mcjtk.'un 'tit hoiit) ti>>i4.h\t» ihc 

!«<8verf.i«e«us8Js to she sobscraxif*. 

s w < ' ^JL aif . U - '* 0<'J^i SCO U .Cst - ' 1 t J< 

( \ „ u<> - ^ < pH.iah s o£ hm ils lot rtCM.' tn^suso o ct aat j to \ , la^k^^ 
^ s 'uJ ^ v c,v v ' i a f N o'l.UvS srJ c ici> < i ttdicinnJs . 1 1 si , v v > rnc > 



Apphc;ru Betgheial. vt^w i)\K \-> >12'* e v f- UP 

!v-jd \^ w ' "H4 

Page : 5 of 5 



required by amended independent claim I (emphasis added). In regards to direct and indirect 
channels, the subject application reads with reference to FIG. 1 : 

Channels 140 include a number of direct channels 146, which are channels mat do not 
involve an intermediary -in presenting an offer passing though the channel so the customer. 

«np^ ^s^. \i, U • HuiCud<. ,^m\ W';b a x* Cm U ni2i!n\4- c } «sVs '4 'so 
include indirect channels 142 through which offers are first delivered to agents 144, who then 
present the offers to customers 1 10. Examples of agents 144. are sales representatives «r as 
organization v/ho interact with customers 1 Hi. Some indirect channels -142 include automation 
tools, sucb as sales-force- automatic© (SFA) systems and lead msaagement systems that provide 
support to sates agents. In other indirect ehatmels 142 offers are delivered to agents using simpler 
mechamsms such as eleertonio mail and facsimile. Channels 140 also include outbound call 
centers through which customers i 10 are solicited by telephone. Operators at mese call centers 
can make use of a lead manage ment system in interacting with the customers, (page 5, lines 7- 1 8 } 

i-i contrast, Langseth describes channels as subject-based scrs'ice carrier. For example, 
subjects such as finance, travel business, sports, weather, news, etc. may be associated with a 
particular channel. A person, may then subscribe to one channel (or more) to access one or more 
services within the channel. In this regard, Langselh reads: 

To snake better decisions, people need the right lafotmaiion at the right time. Wis; the 
i ji t t n t* nuwuup' > kc Jp ! umtf v. 1 ts d 1 t i >ex ^ oi >. 

machines and email, communications with -people anywhere at anytime have been enhanced. The 
sys tem of the press nt invention uses these communication mediums to enable people so make the 
right decisions, be delivering the iniormaiion right into their hands through the use of a plurality of 

b v jm ! ^, v o i o'to URnn .\ du iu \ir»s } h \ tin t. * t i x < 

subscriber may elect from a plurality of services related to that subject-matter. Kach of a plurality 
ofditterentnossible channels is detailed below including a finance,, trawl, .business, sports, 
weather, news, radio content, television content. Also, arts and- entertainment, nealth and a vanetv 
of other channels may also be provided within the scope of the present invention, (col. 7, lines 4- 
20) 

Add t i i onai I y, Langseth read s : 

Additionally, according to an embodiment, the data may be organized into one- ox snore 
"channels" of data. All data in a particular channel may have some .relationship, such as by subject 
matter, date, type, etc. In. a preferred embodiment,, all channel data relates to the same general 
subject matter, such as sports, investments, weather, travel, etc. (col. S, lines 8.-13} 

Thus, Langseth describes channels as subject-specific information carriers and is not 
understood to disclose or suggest channels that may directly or Indirectly pass offers io 
customers. 

Accordingly, Applicants respectfully assert that the teachings of Langseth tail to disclose 
each and every element of the Applicants' invention as claimed in amended independent claim 1. 



p\kmi : Bergh, et al. Attorney's Docket No.: 10235-048001 

. \p *"™\ . 

: February 5, 2001 
: 6 of 6 

H Is believed that all of the pending claims have been addressed. However, the absence 
a reply to a specific rejection, issue or comment docs not signify agreement with or 
ncession of that rejection, issue or comment. In addition, because the arguments made above 
ay not be exhaustive, there may be reasons for patentability of any or all pending claims (or 
icr claims) that have not beer; expressed. Finally, nothing in this paper should be construed as 
intent to concede any issue with regard to any claim, except as specifically stated in Uns 
per, and the amendment of any claim does not necessarily signify concession of 
r>atcntah:U\ of d^ chirm pr:or m us amendment. 

In of Mic feregom^ .anoudmenis and remarks. Applicant respect m1\ suhn it :! as 
■ ,.pm:canoe. m c-ndjuo" ioi allow arce, and such acMoti is respect tub) 'Vjncv.r, ,n the 
:mor.ers earlier cep\v.rvnce 

■Ypph „ms imUcfs^'ueti anotnev <~j.ri be iwche-i at ;he auUuss sho^n m.KW Ad 
cohere .alls >ho, 10 >V directed to xhc i,t u< iwned as b:~~>-$-2l-)\ 

i.t. : oqe -ed antoem $?!(> for dn PUJion foj Hv.easi>>n of I nov tee So beunr oa d 
^ennor.d) VsowiUi en the Recti omc i-bme. Mstem (HPS) by way e>f Deport Account" 
iuoj\ uhon ilct.-e arpls ail charges or en.d:ls to Deposit Account Ko fVKiSO, -vferenensg 
torn . \ D- l*. :\ so b C a J.iM;i 1 1 

Respectful h submitted, 
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